
Cash Passport Prepaid Travel Money Card 
Fees and Limits 

 

  

As a prepaid currency card. Cash Passport is all about putting you in control of your 

holiday money and making it easier to budget for your trip away.  

All charges are clear upfront so you’ll know exactly what each transaction will cost. If 

you’ve pre-loaded your travel money onto any of our foreign currency Cash Passport 

cards and use the card in the country of that currency, i.e. a US$ card in the USA, 

you’ve locked in the exchange rate (if you rely an ordinary bank or credit card for 

cash withdrawals or payments abroad the exchange rates will fluctuate throughout 

your trip). 

Fees for Purchasing, Reloading and Cashing Out Cash Passport Cards 

At Travelex in Brookvale and Wollongong there are no fees when you open, reload 
or cash out a Cash Passport Card in a foreign currency. 

If the card you require is in Australian Dollars there is a initial fee of the higher of 
$15 or 1% (eg $25 on a $2,500 load). The fee for reloads is 1% of the value loaded. 
There is also a $10 fee to cash out a card in Australian Dollars. 

Fees When Using Cash Passport Cards 

Foreign Currency Cards 

There are no fees to use the Debit card to make purchases in shops. 

There is a fee of approximately $3.75 Australian Dollars to use the card to withdraw 
cash at an ATM. 

The rate is locked in at time of purchase and / or reload. 

Australian Dollar Cards 

There are no fees to use the Debit card to make purchases in shops. 

There is a fee of approximately $3.75 Australian Dollars to use the card to withdraw 
cash at an ATM. 

The exchange rate will be worked out on the day that the transaction occurs. 



Cash Passport Prepaid Travel Money Card 
Fees and Limits 

 

Full Fees and limits  

TRAVELEX CASH PASSPORT FEES AND LIMITS 

DEBIT CARD 

FEE DESCRIPTION AU$ EU€ GB£ NZ$ US$ 

Initial card fee and in-store reload fee 
(at Travelex in Brookvale and 

Wollongong) 

Australian Dollar Card - 1% minimum $15 

Foreign Currency Cards - No Fees  

BPAY reload fee 1% of the reload amount 

Direct Deposit Reload Fee 
(at Travelex in Brookvale and 

Wollongong) 

Australian Dollar Card - 1%  

Foreign Currency Cards - No Fees 

ATM fee per withdrawal* 3.75 2.20 1.50 4.00 2.25 

SMS reload fee 1.1% of the reload amount 

Monthly inactivity fee - only applicable 
after 12 months of inactivity 

4.00 2.00 1.50 4.80 2.00 

Unintended use fee** 2.95% NIL NIL NIL NIL 

Full withdrawal and closing of your 
Cash Passport fund 

Charges apply and may vary by Agent (up 

to AU$10) 

Over the counter cash back fee 10.00 6.00 FREE 12.00 8.25 

Balance enquiries FREE 
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LIMIT DESCRIPTION AU$ EU€ GB£ NZ$ US$ 

Minimum load amount 100 60 40 120 80 

Maximum BPAY reload amount per day 10,000 6,000 4,000 10,000 8,000 

Maximum SMS reload amount per day AU$1000 (or foreign currency equivalent) 

Maximum balance allowed on your card 
at any one time 

25,000 15,000 10,000 30,000 20,000 

Total amount you may load onto all 
prepaid cards during any 12 month 

period  

45,000 25,500 18,000 51,000 30,000 

Maximum ATM withdrawal limit per 24 
hours*** 

1,400 800 600 1,600 1,000 

Maximum over the counter cash back 
limit at merchants 

350 200 150 400 250 

Maximum over the counter cash back 
limit at financial institutions 

350 200 2000 400 250 

Maximum EFTPOS purchase limit per 
24 hours 

7,000 4,000 3,000 8,000 5,000 

* Some ATM operators may charge an additional fee for withdrawals. 

** Please refer to condition 9.4 of the Terms and Conditions. 

*** Some ATM operators may set their own withdrawal limits which may be lower 

than this limit. 

Please refer to the Product Disclosure Statement for this product for full details of all 

fees and limits. 
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TRAVELEX CASH PASSPORT FEES AND LIMITS 

ATM CARD 

Description AU$ EU€ GB£ HK$ NZ$ SG$ US$ 

Initial card fee and in-store 
reload fee 

(at Travelex in Brookvale 
and Wollongong) 

Australian Dollar Card - 1% minimum $15 

Foreign Currency Cards - No Fees 

BPAY reload fee 1% of the reload amount 

Direct Deposit Reload Fee 
(at Travelex in Brookvale 

and Wollongong) 

Australian Dollar Card - 1%  

Foreign Currency Cards - No Fees 

ATM fee per withdrawal* 3.75 2.20 1.50 24.00 4.00 4.75 2.25 

SMS reload fee 1.1% of the reload amount 

Monthly inactivity fee - only 
applicable after 12 months of 

inactivity 

4.00 2.00 1.50 27.50 4.80 5.40 2.00 

Overdraft fee 20.00 15.00 10.00 120.00 25.00 25.00 15.00 

Unintended use fee** 2.95% NIL NIL NIL NIL NIL NIL 

Full withdrawal and closing 
of Cash Passport fund 

Charges apply and may vary by Agent (up to AU$10) 

 

Minimum load 100 60 40 640 120 120 80 

Maximum BPAY reload 
amount per day 

  

AU$10,000 or equivalent 
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Maximum balance on card at 
any one time 

25,000 15,000 10,000 156,000 27,000 30,000 20,000 

Maximum load amount over 
a 12 month period 

  

US$30,000 or equivalent 

Total amount you may load 
onto all prepaid cards during 

any 12 month period 

  

US$30,000 or equivalent 

 

 

 

Maximum ATM withdrawal 
amount in a 24 hour 

period*** 

6,000 3,500 2,500 39,000 7,000 8,000 5,000 

* Some ATM operators may charge an additional fee for withdrawals. 

** Please refer to clause 8.6 of the ATM Cash Passport Terms and Conditions.  

*** Some ATM operators may set their own withdrawal limits which may be lower 

than this limit. 

Please refer to the ATM Cash Passport brochure for full details of all fees and limits. 

Please note that these are subject to variation in accordance with the Travelex Cash 

Passport Terms and Conditions. 

For more information on the Cash Passport Card including hints and tips please visit: 

www.thecurrencyexchange.com.au  

or call us on  

Travelex Brookvale   9939 7490 

Travelex Wollongong  4226 6926 


